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[HeiicTeuTenex: ¢ 15.09.2025 ao 09.12.2026

0 HA3HAYCHUM OTBETCTBEHHBIX JIMII 32 BCTPEYy M CONMPOBOKICHHE AeTeH U
MOCeTUTE/Iel C UHBAJIUIHOCTHIO U OTPAHUYCHHBIMHU BO3MOKHOCTSIMH 3/10POBbSI
B 31aunu MBOY «Axmar-FOproBckas CII Nel um. A-X. Kaabsiposay

B nensx a¢ddhexTuBHOI pabOThI ¢ AETHMU C OTPAHMYCHHBIMU BO3MOKHOCTSIMU U
WHBAJIMTHOCTHIO, JIJISI TIOJTHOTO U YCTICIITHOTO BKIFOYEHUS MX B 00Pa30BaTEIHHON U
COLIMAJIbHOE MPOCTPAHCTBO, OCYIIECTBICHUS NOCTYNMHOCTU mocemenuss MbOY «Axmart-
FOptoBckast CIII Nel um. A-X. KagbipoBa» ajisi A€TEl U MOCETUTENEH C OrpaHUYCHHBIMU
BO3MOYKHOCTSIMH 3JI0POBbSI 1 MHBAJIMIHOCTHIO, HA OCHOBAHUU CT.S, CT.79 DenepaibHOTO
3akoHa «O0 oOpaszoBanuu B Poccuiickoit deneparum» ot 29.12.2012 roga, Bo UCTIOJIHEHHE
npukaza MunuctepcTBa oOpa3zoBanus U Hayku Poccuiickoit ®@enepauuu ot 09.11.2015
roga Ne 1309 «OO6 yTBEepXIEHUH MOpsJIKa OOECIEUCHHS YCIOBUM JOCTYIMHOCTH JIJist
WHBAJIMJIOB 00bEKTOB U MPEAOCTABIIIEMBIX YCIYT B 00pa30BaHUH, a TAK)KE OKa3aHUS UM TIPH
9TOM HEOOXOMMOM MOMOIIH,

IIPHUKaAa3BbIBaIo:

1. Hasnauuts Ycmanosa M.U., 3amectutens nupekropa no AXY u Anxanory JI.C-X.,
[ICUXO0JIOTa, OTBETCTBEHHBIMH JIMI[AMU 32 OCYIIECTBIICHHE COMPOBOXKICHUS MHBAIUIOB U
MaJIONOABMKHBIX TpyIn HaceleHus (manee — mocerurens) B 3panun MBOY «Axwmart-
OptoBckass CIII Nel um. A-X. KagsipoBa» U oOKa3zaHWe IpU 3TOM HEOOXOJUMOU
CUTYaIIMOHHON TTOMOIITH, BO3JIO’KUB HAa HETO CIIEAYIOIINE 00S3aHHOCTH:

- OKa3bIBa€T MOMOIIIb PU BXO/JIE B 3/JaHUE U MEPEABUKEHUU 110 TEPPUTOPHUU IIIKOJIbI,



- IpU HEOOXOAMMOCTH TTOKA3bIBAET MECTO OT/bIXa/0KUIaHUS I COOAKU-TIOBOABIPS;

- OKa3bIBAE€T MOMOIIb B OJICBAHUU WJIM Pa3A€BAHUN MOCETUTEIIS;

- YTOUHSIET B KAKOM MOMOIIM HY>KIA€TCS IOCETUTEIb, €I MOCEIICHUS IIKOJIbI;

- OKa3bIBAET COMPOBOXKICHHUE U TTOMOILb B OPUEHTAIIUY;

- MpY HEOOXOAMMOCTH 3HAKOMUT C PACIIONIOKEHHOW Ha CTeH IaX IIKOJIbI HHPOpMaIeH;
- OKa3bIBAECT NOMOIIb B 3aII0JJHEHUU IOKYMEHTOB;

- Ipu HEOOXOJAMMOCTH OKa3bIBAET IMOMOIIh B MOCEIIEHUN CAHUTAPHO- THTUEHUYECKHUX
MOMEIIICHUH;

- OKa3bIBAET MOMOIIIH ITPH BXO/I€ B 3/TaHNE UJTU BBIXO/IC U3 HETO, B CIIy4ae HEOOX0IUMOCTH
[IOMOTA€T MOCETUTENII0 CECTh B TPAHCHOPTHOE CPEACTBO WJIA BBINTH W3 HETO H
MOTPY3UTh/BBITPY3UTH KPECIO-KOJSICKY.

2. YcmanoBy M.M. B cpok mo 01.09.2025 mnpoBecTH €XKETOAHBIM HHCTPYKTaX C
padotHukamu MBOY «Axmatr-FOptoBckass CHI Nel um. A-X. KaaplpoBa» 0 mopsjke
OKa3aHMs MOMOIIM MHBAIHMJIAM M MajJOMOOMJIBHBIM TpYyMIaM HaceJleHUsT Ha TepPUTOPUU
IIKOJIBI.

3. VYTBepauth mHCTpyKUUi0 «OKa3aHHe HEOOXOIMMOUN MOMOIIM JETAM-HHBAIAIAM H
JMLAM C OTPAHHUYEHHBIMU BO3MOKHOCTSAMU 310poBbs B MBOY «Axmar-lOprosekas CHI Nel
uM. A-X. KageipoBay (IIpunoxenue 1).

4. KoHTpob 3a UCIIOHEHNEM HACTOSIIETO MPUKa3a OCTaBIISIIO 32 COOOM.

Hupexrop 3.C. CanynaeBa

MII
C npuka3zoM 03HaAKOMJICHBI:

3amectutens aupekropa mo AXY N.N. Ycmanos
[Tcuxomnor JI.C-X. AnxaHoBa



[Tpunoxenue No 1

K nmpukazy MbOVY «Axmar-lOpToBckas
CHI Nel um. A-X. KageipoBay»

ot 28.08.2025 Ne 70-00

HNucTpykuus
0 NMOpsiAKe OKa3aHUsI CATYAIlHOHHOM IIOMOIIH
HHBAJIM/IAM M IPYTHM MAJIOMOOMJIbHBIM I'PaKAaHaM IPH MOCEIeHUH
MBOY «Axmar-IOprosckas CII Nel num. A-X. Kagsiposa»

1. O01mme moJ10KeHu s

1.1. Hactostmass MHCTpYyKIIMST O MOpSIAKE OKa3aHWs CUTYallMOHHOW MOMOIIM MHBAIHUAAM U APYTUM
MaJIOMOOMIIBHBIM IpaxkaHam rpu nocetiennd MbOY «Axmar-FOprosckas CIL Nel um. A-X. KagsipoBay
(manmee — mkoja) pa3paboTaHa B COOTBETCTBUU ¢ DeaepanbHbIM 3aK0OHOM OT 24.11.1995 Ne 181-®3 «O
COLIMAJILHON 3a1uTe UHBAIUAOB B Poccuiickoi @enepaunn», denepaabHbIM 3aK0OHOM OT 29.12.2012 Ne
273-®3 «O6 obpazoBanuu B Poccuiickoit deneparuny, @enepanbabiM 3akoHOM oT 01.12.2014 Ne 419-D3
«O BHECEHMHM U3MEHEHUH B OTJIEJbHbIE 3aKOHOJATENbHbIE aKkThl Poccuiickoit denepanuu no Bompocam
COIMATbHOM 3aIUThl HMHBAIMJIOB B CBSI3M C patudukanueii KonBeHImu o paBax WHBAIUI0BY, [Ipukazom
MunucrepctBa oOpazoBanuss U Hayku PO or 09.11.2015 Ne 1309 «O6 yrBepxkaenuu Ilopsaka
oOecrieyeHHs yCIOBUM JOCTYIHOCTH JUIsl MHBAJUIOB OOBEKTOB U TMPEIOCTaBISEMBIX YCIYr B cdepe
oOpa3oBaHMs, a TakKe OKa3aHUS WM TPU OTOM HEOOXOAMMOW TOMOIIM», MeTOoIUYECKUMHU
pekomeHmanusiMu - OOIEepocCHiickoi  O0IeCTBEHHON — opranm3anuu  «Bcepoccuiickoe  001IecTBO
UHBaIHI0BY» «O MOTPEOHOCTSIX B TOMOIIIH PA3JIMYHBIX TPYIIT MHBAIHUIOB MIPH OKa3aHUU YCIYT Ha 00BEKTaxX
COLIMATILHOM UHMPACTPYKTYPBI».

1.2. Hactosimas MacTpykius pazpaboTaHa B MENSX MOBBIIICHUS Ka4eCTBA U JOCTYIMHOCTH YCIYT,
MPEOCTABIEMbIX IIKOJOW, HWHBANIMAAM U JAPYTUM MaJIOMOOWJIBHBIM TpakgaHaMm, oOecreyeHus
OecTpensITCTBEHHOTO JAOCTYIAa YKa3aHHBIX KAaTETOpU TpakJaH B 3/IaHUS U TIOMEIICHUS IIKOJHI (1anee —
OOBEKTHI).

1.3. Hacrosimas WHCTpyKIMsT onpezensieT OTBETCTBEHHOCTh, (YHKLUH, MOPSAIOK JEHCTBHH B
paboTe 1IKoJbI Ui o0ecredyeHrs MaKCUMalbHO YAOOHBIX YCIIOBUHM B peaju3allid MpaB TpakIaHaMm U3
YHuCclla TpaXIaH C HapylIeHUsMH (GYHKIUNH OMOPHO-IBUTATENBHOTO amnmapara (B T.4. HWHBAJIUIOB-
KOJISICOYHHMKOB), JTIIOJIEH ¢ HEAOCTaTKaMu 3peHUS (CIENBbIX M CIa00BHASINNX ), JIOJCH ¢ AedeKTaMu Ciyxa
(TIyX®X ¥ CIIa0OCTBIIIAIINX ), MATOMOOUIIEHBIM IPaXKIaHAM.

1.4. UucTpykuusi oOs3aTeNnbHa K MPUMEHEHUIO BCeMU pabOTHHUKAaMHU UIKOJIbI, OTBETCTBEHHBIMU
JTUIAMH 32 OKa3aHHE CHTYAI[MOHHON MOMOIIM MHBAIAIAM U JPYTHMM MaJIOMOOWIBHBIM TpaKIaHaM TpU
MOCEIICHNH O0BEKTOB IIKOJIBI (ajiee - OTBETCTBEHHBIE JIUIIA).

PaGoTHHKY IKOJIBI TO/JIEKAT 00s3aTeTLHOMY O3HAKOMIIEHUIO C HacTosmel MHCTpyKIuei.

1.5. B MHCTpyKUIMM UCTIOJIB3YIOTCS CIEAYIONIUE TOHATHUS:

CUTYAI[MOHHASI TIOMOIIb - MOMOIIb, OKAa3bIBacéMasi OTBETCTBEHHBIM JIUIIOM HHBAIHUIY U JIPYTUM
MaJOMOOUJIBHBIM IpakJjaHaM B LEJSIX MPEoI0JIeHUs1 0apbepoB, MPEMATCTBYIOMUX €My MOoIy4yaTh YCIYyTH,
OKa3bIBaeMble YUpPEKJICHUEM HACEJIEHUIO, HApaBHE C IPYTUMHU JIULIAMU;

MaJOMOOUJIbHBIE TPAXKIAHE - TUIA C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBBS (Aajiee — uia ¢
OB3), nuua NEeHCHOHHOTO BO3pacTa, rpakJlaHe C MAJOJIETHUMHU JETbMH, B TOM YHCIE HCIOJIb3YIOIIUE
NETCKUE KOJSICKM, OepeMEeHHbIe >KEHIIMHBI, APyrue Jula C OTrPaHHUYEHHBIMH CIOCOOHOCTSIMH WU
BO3MOXKHOCTSIMU CaMOCTOSITENIHO TIEPEBUTATHCS, OPUEHTUPOBATHCS, OOIIATHCSI, BBIHYKIECHHBIC B CHITY
YCTOMYMBOTO WJIM BPEMEHHOTO (PU3UYECKOrO0 HEIOCTaTKa HCIOJB30BaTh ISl CBOETO MEpeBUKEHUS
HEOOXOUMBIE CPEJICTBA, MPUCITIOCOONICHHUS U (UITH) COOAK-TTPOBOTHUKOB.

Wuple monsTuss B HacTosAmed MHCTpyKIMM HUCHOJB3YIOTCS B TeX K€ 3HAYEHMSIX, 4YTO M B



HOPMAaTHUBHBIX aKTaX, YKa3aHHbBIX B MyHKTE 1.1. HacTosmet MucTpykiuu.



2. Opranmsanus padoThbl ¢ HHBAJUIAMH U MAJOMOOWIbHBIMY IPAXKIAHAMU
MPHU MOCeeHNH 00bEKTOB IIKOJIbI

2.1. B mensax obecnieueHust OeCTIpeNATCTBEHHOIO JOCTyNa Ha OOBEKTHI IIKOJIBI MHBAIHIOB U
JPYTUX MaJTOMOOWIBHBIX TPAXAaH, IKOJI0H 00eceunBaloTCs YCIOBUS B COOTBETCTBUU € TPEOOBAHUSIMH,
YCTaHOBJIEHHBIMHU 3aKOHO/ATEIbHBIMU U MHBIMU HOPMAaTHUBHBIMU IIPABOBBIMH AKTaMH.

2.2. OTBETCTBEHHBIC JIMI]Aa 3a OKAa3aHUE CUTYAIlMOHHOW TMOMOIIM WHBAIWIAM U JpPYyTUM
MaJIOMOOMIIBHBIM TPpaXkKAaHaM Ha3HAYaI0TCA MPUKA30M JIUPEKTOPA MIKOJIBI.

2.3. Tlpu HaXOXIEHWW WHBAIMAA WIM MAJIOMOOMJIBHOTO TpaXXAaHWHA Ha TEPPUTOPHH, B
MOMEILEHUAX LIKOJIBI €EMY OKa3bIBA€TCSI CUTyallMOHHAs! TOMOLb:

- IIpY BXOJIC U BBIXOJE U3 3/1aHMS,

- IpY IEPEMEILIEHNN BHYTPHU 3aHHUSL, IPU IOIBEME U CIIyCKE C JIECTHUIIBL;

- B rapziepo6e - MoMoYb pa3feTbes U OAEThHCS.

2.4. Jlupextop, paOOTHUKM IIKOJIBI MPU OCYIIECTBICHUU MOJDKHOCTHBIX OOS3aHHOCTEH, B TOM
yycie NPy OpraHu3alyy JIMYHOTO NMpHEMa MHBAIUIOB WIN APYIHMX MaJOMOOMIIBHBIX I'Pa)JaH, JOJKHBI
cobmonarh TpeboBaHus HacTosmed WHCTpykimu, a Takke MeToauueckux pexoMmeHmauuii «O
HOTPEOHOCTAX B MOMOIIM Pa3IMYHBIX I'PYII MHBAIMIOB IIPU OKa3aHUM yCIYr HAa 0OBEKTaX COLUAIBbHOU
uHpacTpyKTypb» OO6mmepoccuiickoil  o0IIecTBEHHON opranu3anueii «Bcepoccuiickoe 00IIecTBO
VHBAJIUOBY.

3. ConpoBo:kaeHre HHBAJIMI0B U MAJTOMOOMJILHBIX IPAX/IaH MPH MOCENIEeHUN 00bEKTOB IIKOJIbI

3.1. [ewicTBUs COTpYIHUKA CTOpOXKa(BaxTepa) B IIKOJIC TIPU OKA3aHWU CUTYAIIMOHHOW MTOMOIIU
UHBAJIUAY WU MaJOMOOMIBHOMY IPaXKIaHUHY:

3.1.1. Tlpu cpabaTbiBaHUM KHOTKH BBI30Ba JHOO BBISBICHHH IOCETUTENSI C OTpaHUYCHHUEM
nepeaBrKEHMs (Ha KOJICKe, KOCTBUIAX, C TPOCTHIO), B TOM YKCJE IO MOHUTOPY BHA€0(hOHA, BHIXOJUT Ha
YIIUILY, OTKPBIBAET BXOJHBIC JIBEPH.

3.1.2. Oxa3bIBaeT NOMOILb IPU BXOJI€ B 3JaHUE LIKOJIBL.

3.1.3. YTouHseT, B KaKOi MOMOINY HYXXIA€TCS WHBATUI WM MaJOMOOWIILHBIN TPaXKIaHHUH, 1SN
MTOCEIIEHMS IIKOJIBI.

3.1.4. Coo0miaer OTBETCTBEHHOMY JHIy 32 OKa3aHUE CHTYAI[HOHHON MOMOINU O TOCEIICHUH
IIKOJIBI UHBAJIUIOM MJIM MaJTOMOOUIIBHBIM IPaXKIAHUHOM C OTPaHUYEHHEM MePeIBUKEHUSI.

3.1.5. 1o npuOBITHS OTBETCTBEHHOTO JIMLA 32 OKAa3aHWE CHUTYAaLMOHHOH IMOMOIIM COTPYAHHUK
CTOpOK(BaxTep) HampaBisieT WHBAIMIA WM MaJIOMOOWIBHOIO TpaKIAaHHMHA K MECTy OXHIAaHUA U
o0ecreynBaeT ero COnpoOBOXKICHUE JO MECTA OXKHUAAHUS CIEAYIOIIMMHU METOIaMU:

- HHBAJIUAY C HApPYILIEHUEM CllyXa JaJl0HbIO YKa3bIBAaeTCSl Ha MECTO OXHJAaHUs (MpUTIIalIaroIni
JKECT) U MPEeJJIaraeTcs CecTh;

- HHBAJIWJY C HapyLIEHWEM 3pEHHs CHadala JaeTcsi BO3MOXHOCTb COPUEHTHUPOBATHCS B
npoctpancTBe. HeoOX0MMMO TPHUKOCHYTHCS K €ro IJiedy WIH pyKe, MPETOXKUTh MPOUTH K MECTy
OKUJaHUS, COMPOBOXK/as IBHKEHUE WM MOJAJIEPKKONH MHBAJIUAA 32 JIOKOTH/PYKY, WJIM HAIllPaBJIATh €T0
cJ0BaMH (HEMHOTO JIEBEE, IPABEE).

3.2. JleicTBUS OTBETCTBEHHOTO JHMIA MPU OKA3aHWU CUTYAlMOHHOM MOMOIIM HHBAIUAY WU
MaJIOMOOUIIBHOMY TPaXKJIaHUHY:

3.2.1. Ilpu BcTpede C MHBAIMIOM WM MAJOMOOWIBHBIM TPaXTAHMHOM OTBETCTBEHHOE JIUIIO 3a
OKa3aHUe CUTYallMOHHON MOMOIIH JOJIKHO:

a) COOOIIUThH CBOIO (haMUIINIO, UMSI, OTYECTBO, 3aHUMAEMYIO JIOJKHOCTh U BBISICHUTD, IO KAKOMY
BOTIPOCY OOpaTHIICS TpaKJaHUH, paccka3zaTh 00 0COOCHHOCTSX 3JJaHHsI ITKOJIBI, B TOM YHCIIE O KOTUYECTBE
dTa)xeH, HaTMINH TOPYIHEH, IPYTUX MPUCTIOCOOICHUI U YCTPONCTB JIJIsI HHBAIUIOB TPUMEHUTEIBHO K €TO
(YHKIIMOHATBHBIM OTPAHHYEHUSM, PACIOJOKEHUU CAHUTAPHBIX KOMHAT, BO3MOXHBIX MPEMSTCTBUIX
(Obaprepax) Ha IyTH | T.1.;

0) cCOoOOIUTH O MECTaX PACIIONOXKEHHS JTOJDKHOCTHBIX JIMII, CHEIMATMCTOB IIKOJBI, K KOTOPBIM
MpUILENT TPaXkIaHWH, U MECTaxX MX PacHoJIOKEHHUs B 3/JaHUU, B KAKOM KaOMHETEe U K KOMY 0OpaTUThCS 10
BOIIPOCAM, KOTOPbIE MOTYT BOBHHUKHYTh B XO/JI€ TIPEIOCTABICHUS YCIYTH.



3.2.2. Tlpu cOmMpOBOXIACHUU HWHBAIHMJA WJIA MaJOMOOMIBHOTO TpakJIaHWMHA K MECTy IpHeMa
OTBETCTBEHHOE JIMIIO 32 OKAa3aHUE CUTYAIIMOHHOW MOMOILH JIOJIKHO COOJIOAATh CIEAYIONINE HOPMBI:

a) MHBAJIMly C HapylICHHUEM CllyXa, IpeJyiaraeTcs ciaeaoBaTh 3a co0oii. CiaoBa cOnmpoBOXKIAIOTCS
JOCTYITHBIMHU ¥ TIOHATHBIMH XECTaMH. YKa3aTh PyKOM MECTO, Ky/la OH MOXKET IPUCECTb;

0) MHBAMUIY C HApPYLIEHUEM 3PEHUs HEOOXOIUMO MPEIJIONKUTh MOMOIIL MO COMPOBOXKIACHHUIO,
MOCTaBUTh €r0 B H3BECTHOCTh O HAIMYMU Ha OOBEKTE IIKOJIbl HMH()DOPMAIMOHHBIX TaOJINYEK,
U3TOTOBJICHHBIX C HCIOJb30BaHueM IpudTa bpains. Jlns opueHTanuu Juna ¢ HapyleHUEM 3peHus B
3JaHUW IIKOJBI HEOOXOAMMO KpAaTKO OMHCAaTh MECTOHAXOXJICHUE, XapaKTepHU30BaTh PACCTOSIHHUE 0
ONpeeNIEHHBIX MPEIMETOB, CBOEBPEMEHHO MPEeNyNpeauTh O MPEMSATCTBUIX: CTYNEHAX, HHU3KHUX
MPUTOJIOKAX, TPYOax u T.1. [IpeanioxkuTh He3psiaeMy caMOMY BBIOpATh, C KAaKOI CTOPOHBI €My YI0OHO HIITH
(0OBIYHO 3TO CBOOOIHASI OT TPOCTU CTOPOHA), TIPH MEPEABMIKEHUH TTOAICPKUBATH ero pykoil. [Ipu crycke
WM TIOJIBEME TI0 CTYIIEHbKaM BECTH HE3PSIUero MepIeHANKYIIPHO K HUM U 0053aTeIbHO MOKA3aTh MEePHUIa.
[Tpoxoas nBepu WM y3KHUE MPOXOAbI, BCET/Ia UATH BIEPEIU, PYKON HANpaBiisisl MHBAJIUAA TaK, YTOOBI OH
nren cienoM. B mecte npuema, HEOOXOIMMO IMOABECTH MHBAIHIA K CTYITY M HAIPABUTH €T0 PYKY Ha CIUHKY
CTyJa;

B) MpHEM WHBAINWJA WIA MaJOMOOWIBHOTO TPaKIaHWHA, WCHBITHIBAIONIETO TPYIHOCTH TIPH
NepeIBUKEHUH OCYIIECTBIISETCS B X0JJIe THOO MHOM MMOMEIIIEHNH Ha IepBoM dTaxke. [Ipu conpoBoxaeHUN
npeiaraeTcs HeoOXoauMasi TIOMOIIb, KOTOpasi MOKET ObITh OKa3aHa MPH IMEPEABIKEHUU 1O 3aHUIO.
3amnperiaercs NpyUKacaTbcs K MHBAIUIHOM KOJISICKE U MEHSITh €€ MECTONOJI0KEHUE 03 coryiacusi MHBAJINA
WJIH MAJIOMOOMIIBHOTO Tpaxk1aHuHa. [Ipy OTKPBITHH TSDKETIBIX ABEPEH, TPH MepEABIKCHUN PEKOMEHTYETCSI
IPEJIOKUTh TOMOIIb HWHBATUAY WIM MajJOMOOWIBHOMY TPa)XXIaHHWHY, MOJb3YIOIIEMYCS WHBaJIHIHOMN
KOJSICKOM WM KOCTBUISIMH. HeoO0XoAuMO TMOMHHTH, YTO WHBATUIHBIE KOJIICKH OBICTPO HaOWUparoT
CKOPOCTb, U HEOXXUJAHHbIE PE3KHE IMOBOPOTHl U TONYKH MOTYT IMPHUBECTH K IOTEpEe paBHOBECHS M
OMPOKUJIBIBAHNIO WHBAJIMIHON KOJSCKUA. ECIM CyIIecTBYIOT apXHUTEKTypHBbIE Oapbepbl, HEOOXOIUMO
IpenynpeanTh WHBAINAA WM MaJOMOOWIBHOTO TrpakJaHMHA 00 MX HAJIWYUH, YTOOBI yYKa3aHHOE JIULO
MUMEJI0 BO3MOKHOCTh PUHUMATH PEIICHUS O TPACKTOPUH JIBIKEHUS 3apaHee;

I) WHBAJUAY C HApyIICHUSMU HUHTEIJIEKTa Mpe[araercsl cleAoBaTh 3a cOoOOM, mepes HUM
OTKPBIBAETCS JIBEPH, U MPEATIATaeTCs 3aHATh MECTO IMOCETHTETISI.

3.2.3. B OTHOIIEHUH JUI] IEHCUOHHOT'O BO3pacTa, IpaKJaH ¢ MaJOJECTHUMU JI€TbMH, B TOM YHCIIE
MCIIOJIb3YIOIIUM JETCKUE KOJISICKH, OTBETCTBEHHOE JIMIO 32 OKa3aHME CUTYAl[MOHHON IOMOLIM JOJHKHO
YTOYHHUTDH Y TAKUX JIMII, B KAKOM MOMOIIM OHU HYXAAIOTCS B IEJIAX OeCpensiTCTBEHHOTO U KOM(POPTHOTO
MOCEIICHUS IIKOJIbI ¥ IPU HEOOXOIUMOCTH OKa3aTh TPeOyeMyIO IIOMOIIb.

3.2.4. Tlo OKOHYAaHMM TPEIOCTABJICHHUs YCIyru (MpHeMa) OTBETCTBEHHOE JIMII0 3a OKa3aHWe
CUTYaIlMOHHOW MOMOIIY TTOMOTAaeT WHBAIUAY WU MATOMOOUIBFHOMY TPa)XTaHUHY BBINTH (BBIEXATh) U3
KaOuHeTa (TOMEIIeHHs ), OTKPHIBAET ABEPHU, COIPOBOXKIAET rPpaKAaHUHA J0 BBIX0J1a U3 3/1aHUS U IOMOTaeT
MOKUHYTH IIKOITY.

4. OOmmue npaBmJia ’TUKETA NPH O0LEHUM ¢ MHBAJAUAaMu 1 gunamvu ¢ OB3

4.1. TIlpu mocemnieHU MKOJIbI WHBaMMAaMU U juiiaMu ¢ OB3 paboTHHKaM MIKOJIBI HEOOXOAMMO
coOiroaarh oOIMe MpaBuiia 3TUKETA IPU OOIICHUN C YKAa3aHHBIMHY JIUIIAMH B 3aBUCUMOCTH OT KOHKPETHOMN
CUTYalLUH:

4.1.1. Ilpu pasroBope ¢ uHBaIMIOM MM JuioM ¢ OB3 oOpamarbes cienyer HermocpeACTBEHHO K
HEMY, a HE K COIPOBOXK/IAIOIIEMY, KOTOPBII MPUCYTCTBYET IIPHU pa3roBope. [Ipu 3HakOMCTBE ¢ MHBAIUAOM
nu oM ¢ OB3 pekomeHyercs moxaTh eMy pyKy.

4.1.2. IIpu BcTpeye co CIEenbIM WX CIIA00BUISANIIAM JIUIIOM, HEOOXOIMMO Ha3BaTh CeOsl U APYTHX
npucyTcTByonMX Jtoaei. Ilpu npoenennn obieit 6ecepl ClieayeT NOSCHATh, K KOMY B JaHHBIH MOMEHT
oOpalrieH pa3roBop, ¥ Ha3bIBaTh CeOSI.

4.1.3. Ecnn nnBanuay wiu munyy ¢ OB3 npennaraercss noMoIib, peKOMEHAYETCS TOJ0KaTh, 10K
YKa3aHHOE JIMIO €€ IPUMET MM OTKaXXETCsl OT IMOMOIIH, a B CIy4ae MOJIOKUTEIBHOIO OTBETA CIIPOCUTB,
YTO U KakK JIeNaTh AJisl OKa3aHUs TOMOIIH.

4.1.4. Ilpu paszroBope ¢ MHBAIUIOM Win JUoM ¢ OB3, HCTIBITHIBAIOIIMM TPYIHOCTH B OOIIICHUH,
HEOOXOJUMO BHUMATENIbHO CIYIIaTh €ro, ObITh TEPIETUBBIM M KAaTh, KOTJAa YyKa3aHHOE JIUIO
CaMOCTOSITENILHO 3aKOHYHT (hpasy.



4.1.5. Ilpu oOwmeHuH ¢ JULOOM C HAPYUICHUSIMU OIOPHO-ABUTATEIILHOTO  ammnapaTta,
HOJIB3YIOIUMCS HHBAUIUAHOW KOISICKOM MM KOCTBUIIMH, PacIiojlaraTbCsi CI€AyeT Ha OJTHOM 3PHTEIEHOM
YPOBHE WJIM Cpa3y B Hayajie pa3roBopa CeCTh MPSIMO MEPe HUM.

4.1.6. Tlpu pasroBope ¢ umHBaMAOM Wian JmrnoM ¢ OB3 ¢ rumepkuHe3amu (MaTOJIOTHYECKHC
BHE3aITHO BO3HHKAIOIINE HETPOU3BOJIBHBIC JBM)KEHUS B PA3IMUHBIX TPYIIAx MBIII) HE JOMYCKAaeTCs
pearnpoBaTh Ha HEMPON3BOJIBHBIC JBIKCHNS YKA3aHHOTO JIHIIA.

4.1.7. llpu oOuieHny ¢ JTUIIOM, UMEIOLIMM HapylIeHHe CIyXa, He0OX0IMMO MpPUBJIEYh BHUMAHUE
yKa3aHHOTO JIMIAa JBIKCHHEM pYyKU. B mporecce nmuanora ¢ yka3aHHBIM JIMIIOM PEKOMEHIYETCSI CMOTPETh
OpsMO B TJa3a, TOBOPUTh MAaKCHMAaJbHO YETKO, BHATHO MPOM3HOCUTH OKOHYAHHUS CJIOB, NMPEAJIOTH U
MECTOMMEHUSI.

5. Opranusanus JMYHOTO NPHUEMA HHBAJIUI0B

5.1. Opranuzanus JUYHOTO MpUeMa MHBAJIU/IA C HAPYIIIEHUEM CITyXa.

5.1.1. Jlnsa nmpuBriedeHrsl BHUMaHUS. HEOOXOIMMO Ha3BaTh HHBAIIM/A 110 UMEHH U OTYECTBY, a, B
ClTy4dae OTCYTCTBHSI PEaKIUH, CJIETKA MPUKOCHYTHCS K €r0 PyKe WU MPUBJICYb BHUMAHUE KECTOM PYKH.

5.1.2. B ciaydae CIOXHOCTEH C YCTHBIM OOIICHHEM IPEAJIaracTcsi BECTH JUAIOT B MHMCHbMEHHOM
BHJIE.

5.1.3. B mporecce auanora ¢ MOCETUTENIEM C HAPYIIEHUEM CIyXa CIEeIyeT CMOTPETh MPSIMO Ha
Hero. He 3aTremMHATH cBOE JNHII0, HE 3aropaKMBaTh €r0 PyKamH, BOJIOCAMHU WM KaKUMHU-TO MPEAMETaMHU.
[Moceturens ¢ HapylmieHHEM Ccloyxa JOKEH HMETh BO3MOXHOCTh CIEAWTH 32 BBIPAKEHUEM ITUIA
cobecenHuKa.

5.1.4. Tlpu oO1IeHNH TOBOPHTH CIIEyEeT MAKCUMAIILHO YETKO, APTUKYITHPYSI U 3aMEIISIsl CBOM TEMIT
peyH, BHATHO NMPOM3HOCUTH OKOHUYAHHUS CJIOB, MPEJIOTH W MECTOMMEHUS, TaK KakK JaHHAs TPyIIa JIUIl
UCTIBITHIBACT 3HAYUTENbHBIC 3aTPYAHCHHS B BOCIPHUSATHH OTIEIBHBIX 3BYKOB. B amanore ucronb30BaTh
npocThie Gppa3bl U U30eraTh HECYIECTBEHHBIX CJIOB, PU HEOOXOAMMOCTH Tiepedpa3upoBaTh COOOIICHHE C
UCIIOJIb30BaHNEM 00JIee TPOCTHIX CHHOHUMOB, €CITU COOECEeTHUK HE TTOHST MH(GOPMAITHIO.

Ecnmu corpymuuk coobOmaer wHPOpPMAIUIO, KOTOpas BKIIOYAEeT B ceOs CIOXKHBIA TEPMUH,
PEKOMEHIYETCS ISl BOCTIPUSATHUS IOCETUTENIEM C HAPYIIEHUEM CIyXa HAIucaTh €€, WIH JOHECTH JTHOBIM
JIPYTUM CIIOCOOOM, HO TaK, 4TOOBI OHa ObLTa TOYHO MOHSTA.

5.1.5. Tlpu pabGoTe ¢ maHHOW TPYNIONM IMOCETHTENEH BO3MOXKHO HCIIONH30BATH SI3BIK YKECTOB,
BBIPKCHHE JINIIA ¥ TEJIOIBIKCHHUS 1JIs IIOSICHEHUS CMBICIIa CKa3aHHOTO. Eciii o01ieHne mpoucxXoauT yepes
CypAOIEPEBOTINKA, HEOOXOAUMO 00pAIaTHCS HETIOCPEICTBEHHO K COOECETHUKY, a HE K TIEPEBOTUHKY.

5.1.6. Ilpu BOBHMKHOBEHUH HEOOXOIUMOCTH O3HAKOMJICHHS C JOKYMEHTAMHM, ITPEI0CTABISIEMbIMU
WHBAJIHJIOM, JIUI0, OCYIIECTBIISIONIECE TPHEM, KOMMEHTHUPYET JOKYMEHTBI, KOTOPBIC HY>KHBI JIJIsl PEIICHUS
BOIIPOCA, CBS3aHHOTO C JIMYHBIM OOpalieHrneM WHBaduAa. B cioydae mpenocTaBlieHHs HETOJIHOTO
KOMIUIEKTa JOKYMEHTOB, JIMIIO, OCYIIECTBIISIFOIIEEe MpPHUEM, B MUCHMEHHOM BHJIE COOOIIAeT WHBAIHIY
MepeUYeHb HEOCTAIOMINUX JOKYMEHTOB.

5.1.7. Heob6xomumo coOmroaTh OOIIHME 3THYECKHUE HOPMBI OOIICHHUS C WHBAIMIOM, MUMEIOITUM
HapylIieHue ciayxa. He yka3piBaeTcs Ha rpaMMaTHYECKUe OIMIMOKU, HE JENAal0TCs 3aMeYaHus M0 yCTHOM
pevn.

5.2. Opranuzaiys TU9HOTO MprUeMa HHBATKA C HAPYIICHUEM 3PEHUSL.

5.2.1. Tlpu oOmeHnn HEOOXOAMMO YUYUTHIBATH IOCTOSHHYIO HEOOXOIUMOCTh HHBAJIHAA B
OpHEHTAIINK B MPOCTPAHCTBE. Eciu NUII0, OCyIIEeCTBISIONIEe MPHEM, TIEPEMEIIACTCs M0 KaOMHETy WIIH
MOKHUJIa€T €r0 - CBOM JICHCTBHS COIPOBOXKIAET TrojiocoM. Ecim B Xole JUYHOTO TpHEMa BO3HHUKIIA
HEOOXOUMOCTh TPUTIIANICHHUS JPYTMX PaOOTHUKOB IIKOJBI, HYXXHO TNPEACTaBUTh WX U JaTh UM
BO3MOJKHOCTH BBIPAa3UTh TOJIOCOM CBOE MTPUCYTCTBHE.

5.2.2. Ilpu BO3HUKHOBEHUH HEOOXOJIMMOCTH O3HAKOMIICHUS C TOKYMEHTaMH, MTPEIOCTABISIEMBIMU
WHBAJIMIOM, HE HAPYIIIAETCs OPSIIOK UX pacnoiokeHus. Heo6Xo1umMo KOMMEHTHUPOBATh CBOM JCHCTBUS
¥ HAa3bIBaTh JOKYMEHTBI, KOTOPbIE HYXXHBI JUJISl PEUICHUS BOMPOCA, CBI3aHHOTO C JIMYHBIM OOpalieHueM
uHBaMKga. B cioydae mpemocTaBieHUsS HEMOJHOTO KOMIUIEKTa JTOKYMEHTOB HEOOXOJMMO COOOIIHWTH B
MUChMEHHOM BUJIE HH(POPMAIIMIO O HEJOCTAIOMIUX JOKYMEHTaX, a TAKXKe, 0 IPOCh0e WHBAJIN/IA, 3aITUCATh
nH(opMaIro Ha €ero TUKTO(OH.



5.2.3. B ciaydae HE0OXOAMMOCTH TOIIUCH MHBAIUIA HA JOKYMEHTE JIMIIO, OCYIIECTBIISIONICE
MIPHUEM, YUTAET €ro, yOexK1aeTcss B MOHITHH WHBAIMOM H3JI0KEHHON MH(OpMAINK, a TaKXKe Ipejiaract
NOMOIIb B MOANMCAHWU JOKYMEHTa - pacmojlaraeT JOKYMEHT I0J] aKTHUBHYIO pPYKY, HampaBisieT
yKa3aTeIbHBIN Mael] 3TOW PYKH B MECTO, T/ie JOHKHA Ha4aThCs TOATHCH.

5.2.4. Heobxogmmo coOiroaaTh OOIIME STUYECKHE HOPMBI OOIICHHS C WHBAIHIOM, UMEIOIINM
HapYyIICHHUE 3PEeHUS, - U30erath U3JHIIHEH KECTUKYISAIUH, B ClTydyae HEOOXOUMOCTH YTEHUS JOKYMEHTA
IpenynpeanTh 0 Hayajiae AeMcTBUs, 00ECIeUnTh OTCYTCTBUE ITYMOBBIX SIBJICHUN B KaOuWHeTe (OTKIIIOYUTh
WIH MaKCHMAaJIbHO CHU3HUTh TPOMKOCTH CUTHAJIOB TelIe(hOHOB, HAXOSAIINXCS B KaOUHETE).

5.3. Opranu3zaiys JUYHOTO MPUEMa HHBATUAA C UHTEJUIEKTYIbHBIMU HapYIICHUSIMU.

5.3.1. Ilpu oOmeHnn HEOOXOAMMO HCMOJIb30BATh KOHKPETHBIE (OPMYIHUPOBKH, H3JI0KEHHBIC
JIOCTYITHBIM U TIOHATHBIM SI3bIKOM. Peub moiDKHA OBITH CIIOKOIHOM, 0e3 KonebaHuii TeMOpa U CKOPOCTH
usnoxkeHuss wHpopMmanmu. [Ipu BO3MOXKHOCTH yCTHass WHGOpMAnus JOHKHA COMPOBOXKAATHCS
WUTIOCTPATUBHBIMU WJIM TUCbMEHHBIMU MaTepHUaIaMH.

5.3.2. 3anpemaeTcst nepedUBaTh, MOMPABIIATH JAHHOE JIMIO U (WJIM) TOTOBAPUBATH (pa3y 3a HUM.
["oBOpUTH ClieTyeT TOJIBLKO TOT/AA, KOr/la COOECeTHUK 3aKOHYMIT (P OPMYIUPOBATH CBOIO MBICIIb.

5.3.3. Tlpu pa3roBope pPEKOMEHIyeTCS CMOTPETh B JIMIO COOECENHUKY, TOIACPKUBATH
BU3YalbHBIN KOHTAKT. B Gecene craparbces 3aaBaTh BOMPOCH], KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MIIU
KHMBKa T'OJIOBBI, MOATBEPKAAIOIINX, YTO WH(OPMAIIUS BOCIIPUHSATA U OCMBICTICHHA. B ciyuae, ecnu ¢pasa
HE TMOHATHA, PEKOMEHAYETCS MOMPOCUTh COOECeTHUKA TOBTOPUTH €e€.

5.3.4. HeoOxoauMo HE NOMYCKaTh YCKOPEHHWE Pa3roBOpa, TaK KakK JHUILy ¢ WHTEUICKTYaTbHBIMHU
HapyILICHUAMH TpedyeTcsi OoJblIee KOJTUYECTBO BpeMeHH A (popMHupoBaHUs BbicKaszbiBaHUs. CremyeT
OBITH TOTOBBIM K TOMY, YTO Pa3roBOpP C YKa3aHHBIM JIMIIOM 3aiiMeT Oolbiiie BpeMeHH. [Ipu BOSHUKHOBEHUH
mpoOjeM B YCTHOM OOIICHUH HEOOXOAWMO MPEUIOKUTh HCIOJIB30BaTh JAPYrod Crmocod OOIIeHHs
(HampuMep, HaMUCaTh, HATICYaTaTh).

5.3.5. Heob6xomumo coOmrofaTh OO0IIHE 3THYECKHUE HOPMBI OOIICHHS C WHBAIHIOM, MUMEIOIIUM
WHTEIJIEKTyalbHbIC HapylIeHusl. He yka3bIBaeTcsl Ha TpaMMaTHUECKHUE OMIMOKY, HE JIETAr0TCs 3aMEYaHHUsI
110 YCTHOM peyH.

5.4. Tlo 3aBepuIeHHIO JIMYHOTO TIPUEMA, JIHIO OCYIISCTBISIONICC MPUEM, MPHUIJIAMIAET
OTBETCTBEHHOE JIMIIO 33 OKa3aHHE CHUTYAallMOHHON NOMOIIM JJisi COMNPOBOXKICHHS HWHBAIMIA WIH
MaJIOMOOUIILHOTO TPXKIAHWHA JI0 BBIXOJA U3 3aHUS (TEPPUTOPHH ) IITKOJIBI.

6. 3akaruunTeabHbIE MOJOKEHHS

6.1. OTBETCTBEHHOE JUIIO 3a OKAa3aHWE CUTYAllMOHHOM IOMOIIM MMEET MPAaBO CAMOCTOATEIBHO B
paMKax CBOEH KOMIIETEHUUHM INPUHUMATh PEIIEHUS O BUIAX M CIOCO0AX CHUTYallMOHHOH MOMOLIM
UHBAIWAAM W JAPYTUM MaJOMOOWJIBHBIM Tpa)KIaHaM B 3aBUCHMOCTH OT OOCTOSITEIBCTB C Y4YETOM
TpeboBaHuil HacTosme MHCTpyKInH.

6.2. PaGOTHMKHM LIKOJBI HECYT YCTAHOBIJICHHYIO 3aKOHOJATEIHLCTBOM OTBETCTBEHHOCTh, B TOM
yyciae AMCUUIUIMHAPHYIO OTBETCTBEHHOCTb 3a HECOOJIOJEHHE MO0 HEeHaJyIexaliee CoOJ0IeHHe
00s13aHHOCTEH, YCTAaHOBJICHHBIX HacTosAIIeH MHCTpyKIIMeH, py MOCENEHUH KOl MHBAIUAAM U JJPYTUM
MaJIOMOOMIIBHBIMU T'PAXKAAHAMMU.

6.3. CoTpymHHKH CTOpOXKa(BaxTephbl) 00si3aHBI COOMIOAATh TpeOOBaHUS, YCTAHOBIICHHBIC
Hacrosue MacTpykuuen.



IIpunoxenue x
HMHCTPYKIMH O MOPSJKE OKa3aHUsI CUTyallUOHHOU MOMOIIU
HMHBAINAAM M JPYTHM MaJOMOOHJIBHBIM IpakAaHaM IpH nocemieHnn MBOY
«Axmat-lOproBckas CL Nel um. A-X. KagpipoBa»

O01mme npaBuJIa ITHKETA

[Tpu mpenocTaBieHun yCIyr WHBATUAAM U MaJIOMOOWIBHBIM Ipa’kJjaHaM HE0OXOIuMO COOII0AaTh
cleayrouye ooume NpaBuJia 3TUKETA NMPU O0EHUH:

1.O0paiiieHye K YeJIOBEKY: KOT/Ia BbI pa3roBapUBacTe ¢ MHBAIUIOM, OOpalaiiTech HEMOCPEICTBEHHO
K HEMY, a HE K COMPOBOXKAAIOUIEMY HIIA CYPJIONEPEBOAUMKY, KOTOPbIE TPUCYTCTBYIOT MPU Pa3rOBOPE.

2. Tloxarue pykH: KOrja Bac 3HaKOMST C MHBAJIUAOM, BIIOJIHE €CTECTBEHHO TOXKaTh €My PYKY: Jake
TEM, KOMY TPYJHO JBUTATh PYKOH UM KTO MOJIb3YETCs MPOTE30M, BIIOJHE MOYKHO MOXKAaTh PYKY — IPaByIO
WM JIEBYIO, YTO BIIOJIHE JOMYCTUMO.

3.HaspiBaliTe ce0s W IpYrux: KOTJa BBl BCTPEUACTECh C YEIOBEKOM, KOTOPBIM TUIOXO BUAUT WU
COBCEM He BUJUT, 0053aTeIbHO Ha3bIBalTE ce0s U TEX JII0JIei, KOTOpble MPpHUILIN ¢ BaMu. Eciu y Bac oOmias
Oecena B rpyIe, He 3a0bIBaiiTe MOSCHUTD, K KOMY B JaHHBIII MOMEHT BBl 00paliaeTech, 1 Ha3BaTh ceOsl.

4.llpe/uiokeHHe TOMOINM: €CIU Bbl IpeljiaraeTe MOMOIIb, >KIUTE, TMOKa €€ MPUMYT, a 3aTeM
CIIpallMBanTe, 4YTO U KaK JIeJIaTh.

5. AIeKBaTHOCTb U BEXKJIUBOCTh: 00paliaiiTech K B3pOCIbIM HHBAIUAM KaK K B3POCIBIM 37J0POBBIM
JIOJISIM, a He Kak K AeTsM. OOpamnarbcst K HUM 110 UMEHU B Ha «ThD» BO3MOXKHO TOJIBKO B TOM CIIy4ae, eclid
BbI XOPOIIIO 3HAKOMBI U Balll COOECETHUK MTO3BOJISIET BaM TaKoe oOpalleHue.

6. He onupaitTech Ha KpecyiO-KOJIACKY: ONMUPATHCS WM BUCHYTh Ha YbEH-TO MHBAJIUIHON KOJISICKE —
TO € CaMOe, YTO OIUPATHCS WIIM BUCHYTh HA e 00J1aaTenie, U 9TO TOKE MOXKET pa3apaxars. HBanuaHas
KOJISICKA — 3TO YacTh HEMPUKACAEMOT'0 IPOCTPAHCTBA YETIOBEKA, KOTOPBIN €€ UCIIOIb3YeT.

7._BHuUMaTeNnbHOCTh U TEPHEIMBOCTH: KOTJIa Bbl Pa3rOBAPUBAETE C YEJIIOBEKOM, HUCIBITHIBAIOIINM
TPYAHOCTU B OOIIEHUH, CIyIIAWTE €ro BHUMATEIbHO. bynbTe TeprenauBsbl, KIUTE, KOTAa YEeJIOBEK cam
3aKoHUYHUT (pa3y. He mompasmsiiTe ero u He moroBapuBaiite 3a Hero. Hukorma He MpUTBOPSHTECH, UTO BBI
MOHMMAETe, ECJIM Ha CaMOM JIeJie 3TO He Tak. [loBTopuTe, 4TO BBI MOHSUIN, 3TO IIOMOKET YEJIOBEKY OTBETHUTD
BaM, a BaM — IOHSTh €TO0.

8.Pacnonockenue ans Oeceibl: KOTJa Bbl TOBOPUTE C YEIOBEKOM, MOJIb3YIOLIUMCS HHBAJIMTHON
KOJISICKOM HMITM KOCTBIISIMH, PACIIONIOKUTECH TaK, YTOOBI BAITK M €T0 TJla3a ObLUTM HA OJTHOM YPOBHE, TOTJa
BaM OyJieT jerye pa3roBapuBath. PasroBapuBasi ¢ TeMH, KTO MOKET, YUTATh 110 I'y0aM, pacroiaokKUTeCh Tak,
yToOBI Ha Bac manan cBet, u Bac Ob110 XOpOoII10 BUIHO, TOCTapaiTech, 4T00BI Bam HUYero (eaa, CUrapeTsl,
PYKH), HE MEIIaIo.

9.[IpuBneueHne BHHMAHHS 4YeJIOBEKa: YTOOBI MPUBJICYh BHUMAHHE YEIIOBEKA, KOTOPBIN IJIOXO
CHIBIIINT, TOMAIIUTE €My PYKOH WM moxJjonaite no miaedy. CMOTpUTe eMy HpsSMO B TJla3a U FOBOPHUTE
YETKO, HO UMEWTE B BUY, YTO HE BCE JIFOAH, KOTOPBIC TJIOXO CIBIIIAT, MOTYT YUTATh IO TyOaM.

10._He cmymaiTech, €cau CIIy4alHO AOMYCTHJIM OIUIOIIHOCTh, CKa3zaB: «YBHUIMMCS» WIH «Bbl
CJIBIIATN 00 3TOM...7» TOMY, KTO HE MOKET BUJETh HIIU CIIBIIIATS.

s oOecrieyeHUs JOCTYIMHOCTH YCIYT Ui HWHBaJUAOB CHEIHAUCTaM, HENOCPEICTBEHHO
OKa3bIBAIOIINM YCIYTH, HEOOXOAMMO OPHUEHTHUPOBATHCS HA COLMAJbHBIC MOTPEOHOCTH U OCOOCHHOCTH
COLIMAJIbHO-OBITOBBIX OIPaHWYEHHI WHBAJIWAOB, BOSHUKAIOIIUX B pe3yibTaTe 3aboneBaHus. [ aBHBIM
MIPUHIIMIT OKa3aHUS TIOMOILY — HE HABPEIUTh B Pe3yJIbTaTe HEMPEyCMOTPEHHBIX PUCKOB 1 00CTOSATENIBCTB.

CoTpyIHHUKY, HEMOCPEACTBEHHO OCYIIECTBISIONINE Pa0dOTy C WHBATUAAMH, JOJDKHBI MPOXOIUTH
UHCTPYKTaX MO 00ECHe4YeHUIO JOCTYIHOCTH [UIsi MHBAIHMJIOB YCIYT M OOBEKTOB, Ha KOTOPBIX OHH
MPEIOCTABIISIOTCS, TIPU TIpuéMe Ha paboTy B YUPEKACHHUH, TIPU TIEPEBOIC HA IPYTYIO JOKHOCTD, & TaKXKe
HEO0OXOIMMO MPOXOIUTH TOBTOPHBIN MHCTPYKTAXK OAWH pa3 B TpH (OAMH) roja.

OTHOcUTECh K JPYTOMY 4YETIOBEKY, Kak K ce0e caMOMy, TOYHO TakK K€ €ro yBakalTe — M TOrJa
OKa3aHHWe yCIyTU B YUPEKIECHUHU U oO1eHne 0yayT 3G heKTHBHBIMHU.




IIpaBuia 3THKeETA 1JIS JIMI ¢ PA3HBIMH PACCTPOMCTBAMH (PDYHKIMA OpraHu3Ma
Ilpasuna ’mukema npu o0weHuUU ¢ UHEANUOAMU, UCHLIMBIGAIOWUMU MPYOHOCIU NpU
nepeogucenuu:

e [lomHuTe, 4YTO UWHBaJIMAHAs KOJSICKa — HEMPUKOCHOBEHHOE IIPOCTPAHCTBO uenoBeka. He
o0JioKaurBalTeCh Ha Hee U He ToJikaiTe. HauaTh KaTUTh KOJSICKY 6€3 corjlacusi MHBalluga — TO JK€ camoe,
YTO CXBATHTh U TTIOHECTH YeJIOBEKa 0e3 ero pa3pelieHusl.

e Bcerna crpammuBaiitTe, HyXHa JI TOMOIIb, TIPEXAEC YeM OKa3aTh €€ WHBAIMJAM, HCIBITHIBAIOIINM
TPYAHOCTh MpPH MEPEABMKEHUH, U TpeajaraiiTe MOMOIlb, €CIM HYXHO OTKPBITh TSIKEIYIO IBEPb HIIU
MPOUTH 1O KOBPY C JUTMHHBIM BOPCOM.

e FEcnu Baie mpeaygoKeHue 0 MOMOIIM MPUHATO, CIIPOCUTE, YTO HY)KHO J€NaTh, U YETKO CIeIyiTe
UHCTPYKIIUSM.

e Ecnm Bac mompocuiay momMouyb MHBAIUAY, MEPEABUTAIOLIEMYCS Ha KOJISICKE, CHayajga KaTUTe ee
measieHHo. Kossicka ObICTpO HaOMpaeT CKOPOCTb, M HEOXKUJAHHBIA TOTUOK MOXKET MPHUBECTH K TMOTEpe
paBHOBECHS.

e Bcerna nuyHo ybOexaaiiTech B JOCTYMHOCTH MECT, I'Jle 3allJIaHUPOBAHBI MEPONpPUSTUS. 3apaHee
MOUHTEPECYNTECH, KAKWE MOTYT BOZHUKHYThH IIPOOJIEMbI UITH Oaphepbl U KaK X MOKHO YCTPAHUTb.

e He nago xyonars yenoBeKka, HaXOAMIErOCs B UHBAJIUIHOM KOJISICKE, IO CIIMHE WUJTU TI0 TIIevy.

e Ecimu BO3MOXHO, pacmoIOKUTECh TaK, 4TOOBI BalllM JHIla ObUIM Ha OJHOM ypoBHe. M30eraiite
MIOJIOKEHUS, TIPU KOTOPOM BallleMy COOECETHUKY HYKHO 3alPOKUIABIBATH TOJIOBY.

e Ecnu CymecTBYIOT apXHUTEKTypHbIE Oapbepbl, HpEeaylnpeAuTe O HHUX, YTOOBI YEJIOBEK HMel
BO3MOXKHOCTh IIPUHUMATh PELICHUs 3apaHee.

e [lomHute, 4TO, KaK MPABUIIO, y JTOJCH, HIMEIOIINUX TPYAHOCTH MPHU MEPEIBHKEHUH, HET MMPOOIEM CO
3pEHHEM, CIIYXOM U TOHUMAHHUEM.

e He nmymaiite, 9T0 HEOOXOIUMOCTH IOJB30BATHCSI WHBAIMIHON KOJSACKOM — 3TO TpareAus. ITO
croco0 cBOOOJHOTO (€ClIM HET apXUTEKTYPHBIX OaphepoB) MepeaBrKeHUs. ECTh JIFOIM, TOIB3YIOIIHECs
WHBAJIHUIHOMN KOJISICKON, KOTOPBIE HE YTPATUIN CIIOCOOHOCTH XOJUTh U MOTYT MEPEABUTaTHCS C TTIOMOIIIBIO
KOCTBUICH, TpocTH W T.N. KoOJsickh OHM HMCHONB3YIOT IJiS TOro, 4TOObI SKOHOMHTH CHIIBI U ObIcTpee
NepeIBUTaThCS.

Ilpaguna smuxema npu oOwieHUU C UHEANUOAMU, UMEIOWUMU HADYUWIEHUE 3PeHue uiu
He3pauuMuU:

e Oxa3biBasi CBOIO MOMOIIb HE3pSYEMY YEJIOBEKY, HAIPaBIANWTE €ro, He CTUCKHUBAs €ro pykKy, UIUTE
TakK, KaKk Bbl 00OBIYHO X0auTe. He Hy)KHO XBaTaTh CJIETIOTO YeJI0BEKa U TAIIUTh €ro 3a COOO0M.

e Onwuumure KpaTko, I7ie Bbl HaxoauTech. [Ipegynpexaaiite o NpensaTCTBUAX: CTYNEHX, TyXaxX, iMax,
HU3KHUX MPUTOJIOKAX, TPyOax U T.II.

e licmonw3yiiTe, ecnu STO YMECTHO, 3HaKOMbIe (pasbl, XapakTEpHU3YyIIIHWe I[BET, PACCTOSHHUE,
OKPYXKArOIIyI0 00CTaHOBKY. [lennuTecs IMOIMOHALHBIM BO3/ICHCTBUEM OT YBHJICHHOTO.

e OOpamaiitech ¢ c00aKaMHU-TIOBOABIPSIMA HE TaK, KaK C OOBIYHBIMHU JIOMAIIHUMHU >KMBOTHbIMH. He
KOMaHJIyITe, HE TPOTAUTE U HE UTPANTE C COOAKON-TIOBOIBIPEM.

e FEcnu BBl coOMpaeTech YMTATh HE3PSUEMY YETIOBEKY, CHauaia mpeaynpeaure ero od srom. 'oBopute
OOBIYHBIM T'OJIOCOM.

e FEcnu 3T0 BayKHOE MUCHMO WM JOKYMEHT, HE HYKHO JJIs1 YOeIUTEIbHOCTH JIaBaTh ero noTporats. [Ipu
9TOM HE 3aMEHSNTE YTeHue NMepecka3zoM, He MpoIycKaiTe nH(OPMaLIKIO, €CIU Bac 00 3TOM He MOIMPOCHT.
Korma He3psumii 4enoBeK AOKEH MOMMUCATh JOKYMEHT, MPOYHUTAWTE €ro 00s3aTeNIbHO MOJTHOCTBIO.
WHBanuaHOCT, HE OCBOOOXKIAET CIIEMOr0 4YeloBeKa OT OTBETCTBEHHOCTH, OOYCIIOBIIEHHOM
3aKOHOJATEIILCTBOM.

e Bcerna obpamaiiTech HEMOCPEIACTBEHHO K YEJIOBEKY, AK€ €CIIM OH Bac HEe BUIUT, a HE K €r0 3psauemMy
COTIPOBOXKIAIOIIEMY.

e Bcerna HaspiBaiiTe ce0s W MPEACTAaBISANTE JPYIHMX COOCCETHHKOB, a TakKe OCTaIbHBIX
npucyTCTByOmUX. Eciu Bbl XOTUTE MOXKATh PYKY, CKaXUTE 00 3TOM.

e Korga Bl npennaraere He3psueMy YEIOBEKY CECTh, HE YCaXKHMBAKTE €ro, a HalpaBbTE €r0 PYKy Ha
CIIMHKY CTyJa WIM NOAJOKOTHUK. He BoauTe mo MOBEpXHOCTU €r0o PYKY, a JalWTe €My BO3MOXKHOCThb
cB0O0OOAHO MoTporarh npeamet. Eciu Bac monpocuin noModb B3SITh KaKO-TO MPEeIMET, HE CIIEYET TSIHYTh
KHCTB CJIETIOTO K IPEeIMETy U OpaTh €ro pyKO# 3TOT MPEaMET.



e Korga Bbl o0IaeTech ¢ TPYIION HE3PSUYMX JIIOJCH, HEe 3a0bIBaliTe Ka)XAbld pa3 Ha3bIBaTh TOTO, K
KOMY BbI 00Opalaerech.

e He 3acraBnsiiTe Bamiero coOeceqHHMKa OOpamiaThCsi B IYCTOTY: €CIM BBl II€pEeMELIaeTeCh,
MpEeayIpeanTe ero 00 ATOM.

e BronHe nomycTHMMO yHOTPEOJATh CIOBO «CMOTpeThb». [l He3psdero 4eiaoBeKa 3TO O3HAYAEeT
«BHUJIETb PYKaMM», OCS3aTh.

e II30eraiiTe pacIUIBIBYATHIX OMPEACTICHUA M HHCTPYKLUH, KOTOpbIe OOBIYHO CONPOBOXKIAIOTCS
XKecTaMH, BhIpakeHHH Bpone «CTakaH HaXOJUTCS I/Ie-TO TaM Ha croyie». CrapaiTech ObITh TOYHBIMHU:
«CTakaH nocepeuHe CTOJIay.

e Eciu BBl 3aMETHIIN, YTO HE3PSIUUI YETIOBEK COMIICS ¢ MapIIpyTa, HE YIpPaBISiTe ero IBUKEHUEM Ha
paccTosIHUHU, TOAOHANTE U TIOMOTUTE BHIOPATHCS HA HY)KHBINA MYTh.

e Oxa3bIBasi NOMOILB HE3PSUYEMY, JBUTANTECH HE TOPOIISCH, U IIPHU CITYCKE MIIU IIOABEME 10 CTYIIEHbKaM
BEJIMTE HE3PSIUETO MEePIeHANKYISAPHO K HUM. He nenaiite pbhIBKOB, pE3KUX IBUKEHUM, MPEAYPEKIANTE O
HPETSITCTBUSIX.

Ilpaguna smukema npu 06weHUU C UHEANUOAMU, UMEIOWUMU HADYULEHUE CIIYXA:

e PazroBapuBasi C 4€JI0BEKOM, Y KOTOPOTO IUIOXOU CIIyX, CMOTPUTE IIPsIMO Ha Hero. He 3aTemusiite cBoe
JIMIIO U HE 3aTrOpaXUBAKTE €ro pyKkamMu, BOJIOCAMH WM KaKUMHU-TO IpeaMeTaMu. Bamn coOeceTHuK J0IKeH
MMETBh BO3MOKHOCTb CJICIUTH 33 BBIPAKCHUEM BAILIETO JIMLIA.

¢ CyIiecTByeT HECKOJIBKO THUIIOB U CTENEHeH TIyX0oThl. COOTBETCTBEHHO, CYIIIECTBYET MHOTO CIIOCOOOB
OO0IIEeHUS C JI0ABMHU, KOTOPBIE TUIOXO ciblmat. Eciu Bel He 3HaeTe, Kakol MpeArnovecTb, CIPOCUTE Y HUX.

e HekoTopble nroaM MOTYT CIBIIIATh, HO BOCIPUHUMAIOT OTAEIBHBIC 3BYKHM HEIPaBWIBHO. B 3TOM
cilydae ToBOpuUTe 00Jiee TPOMKO U YETKO, OI0Mpast HOAXOIAIMN ypoBeHb. B 1pyroM ciydae nonago0uTcs
JIMIIB CHU3UTH BBICOTY I'0JI0CA, TaK KaK YeJIOBEK YTPATHJI CIIOCOOHOCTh BOCIIPUHMUMATH BBICOKHE YaCTOTHI.

e YT0OBI MpHBIIEYs BHUMAHHE YEIIOBEKA, KOTOPBIMA IUIOXO CIBIIIMT, HA30BUTE €ro 1o UMeHu. Ecnu
OTBETA HET, MOXKHO CJIETKA TPOHYTH YEJIOBEKA MJIH K€ IIOMaXaTh PYKOM.

e ['oBOpUTE 5iIcCHO M poBHO. He Hy)XKHO M3NHILIHE TOIYEPKUBATH YTO-TO. KpruaTh, 0COOEHHO B yXO0, TOXKE
HE HAJO.

eEcim Bac mpocsAT MOBTOPHUTH YTO-TO, NOMpPOOyiiTe mnepedpa3supoBaTh CBOE MPEUIOKEHHE.
Hcnonb3yiTe KeCThl.

e YOenurech, 4To Bac MOHsIU. He cTecHsTeCh CIPOCUTD, TIOHSIT JTU BaC COOECETHUK.

e Eciin BB cooOmraere nH(popMaiuio, KoTopas BKIOYaeT B ce0s HOMEp, TEXHUYECKHH WM ApYyron
CJIO’KHBINA TEPMHUH, aIpEC, HAITUILUTE €€, COOOIUTE MO (haKCy WU IEKTPOHHOMN [TOYTE HIIU JTFOOBIM IPYTUM
crmoco0oM, HO TakK, YTOOBI OHA ObLIa TOYHO ITOHSITA.

e Eciiu cylecTByIOT TPy IHOCTH IIPU YCTHOM OOILEHUH, CIIPOCUTE, HE OYAET JIM MPOILLE IePENUChIBATHCS.

¢ He 3a0sbIBaiiTe 0 cpesie, KOTopasi Bac OKpy»kaeT. B O0JbIINX MM MHOTOJIIOIHBIX TOMELIECHUAX TPYAHO
00IIaThCs € JII0ABMHU, KOTOPBIE TIOXO CIBIIAT. SIpKOe COJHIIE NN TeHb TOKE MOTYT OBITh OapbepamH.

e O4eHb YacTO TIIyXHUe JIIOAM UCTIONB3YIOT SI3bIK JkecToB. Eciu BbI oOI1aeTech yepe3 nepeBounKa, He
3a0yabpTe, 4TO 00pamaThCcs Ha0 HETOCPEACTBEHHO K COOECEHHKY, a HE K MEPEBOIUUKY.

e He Bce s1t0/11, KOTOpPBIE II0XO CIBIIIAT, MOTYT YNTAaTh 0 TyOam. BaM styudriie Bcero cupocuts 00 3ToM
npu nepBoil Berpeue. Eciau Bam cobeceHUK 00MagaeT 3TUM HaBBIKOM, HYXHO COOJIOAATh HECKOJIBKO
BaXXHBIX NpaBuil. [IoMHUTE, YTO TOJIBKO TPU U3 AECATH CIOB XOPOILIO IPOUYUTHIBAIOTCS.

e Hy’>kHO cMOTpETh B JINIO COOECETHUKY U TOBOPHUTH SCHO U MEJUIEHHO, UCIIOJIb30BaTh MPOCThIE (pa3bl
U U30€raTh HECYIECTBEHHBIX CIIOB.

e Hy)xHO nCII0/Ib30BaTh BBIPAKEHUE JIMIIA, JKECTHI, TEJIOABM)KEHUS, €CIM XOTHTE MOAYEPKHYTH WIIU
IIPOSICHUTB CMBICI CKa3aHHOTO.

Ilpaguna smukema npu o00wieHUU C UHEANUOAMU, UMEIOUWUMU 3A0€PHCKY 6 PA36UmMuU U
npoonemvl 00uwieHUA, YMCHIEEHHbIE HAPYUIEHUA:

e llcnionb3yiiTe JOCTYIIHBIN SA3bIK, BEIPAKAUTECh TOYHO U 10 CYTH JI€Ia.

e I130eraiiTe CIIOBECHBIX IITAMIIOB  O0OPa3HBIX BBIPAKEHHM, €CIH TOJIBKO BbI HE YBEPEHBI B TOM, YTO Balll

coOeceHUK ¢ HUMH 3HaKOM.

e He rosopure cBeicoka. He nymaiite, 4To Bac He IOUMYT.

e Uudopmupys o0 ycimyrax, KOTOpble MOXET MOJYYHTh KJIHEHT, PAacCKa3bIBAHTE BCE «II0 IIaram.

Jlaiite Bamemy coOOECEIHHKY BO3MOXHOCTh OCMBICIUTh KaXABIH IIAr TOClIe TOTOo, KaK BBI
UH(GOPMHUPOBAIIH €TO.



e licxoaunTe u3 TOro, YTO B3POCIBIM YEIOBEK C 3aJIEPKKOUM B pa3BUTHU UMEET ONPEACIEHHBIN OMBIT,
KaK ¥ JIIOOOU JIPyroil B3pOCIIbIN YeTOBEK.

¢ Eciin He00X0IMMO, CTIOIB3YHTE WILTIOCTPAUH WK GoTtorpaduu. Byabre roToBbI IOBTOPUTH
HEeCKOoJIbKO pa3. He cnaBaliTech, eciy Bac ¢ IEPBOIO pa3a HE MOHSIIH.

e OOpanaiiTech C 4€JIOBEKOM C MPOOJIEeMaMH Pa3BUTHS TOYHO TaK K€, KaK BbI ObI 00paIaiuch ¢
mo0bIM IpyruM. B Oecene oO6cyxaaiiTe Te ke TeMbI, KaKHe BbI 00CY)KIaeTe C APYTUMH JIFOIbMHU.
Hanpumep, ninaHsl Ha BBIXOJIHBIE, OTIIYCK, IIOTO/Y, TOCIEIHNUE COOBITHS.

e O0OparaiiTech HEMOCPEIACTBEHHO K COOECETHUKY, @ HE K €0 COMPOBOXKIAIOIIEMY.

e [ToMHUTE, YTO JIIO/IU C 3a/IEPKKON B pa3BUTHH J€€CIIOCOOHBI U MOTYT MOJMUCHIBATH JJOKYMEHTHI,
KOHTPAKTBI, T0JIOCOBATH, AaBATh COTJIaCHE Ha MEAUIIMHCKYIO IOMOIIb U T.[.

Ilpasuna smuxema npu o6uieHUU C UHBAUOAMU, UMEIOUWUMU NCUXUYECKUE HAPDYUEHUA:

[lcuxuyeckue HapylmeHHs — HE TO K€ camoe, YTO MpoOJeMbl C 3aepKKoil B pazButuu. Jlroau c
NCUXUYECKUMHU MPOoOIeMaMH MOTYT HUCIBITHIBATh SMOIIMOHAIbHBIE PACCTPOMCTBA WIIM 3aMEellaTeNIbCTBO,
OCIIOKHSIIOIINE UX KU3Hb. Y HUX CBOW OCOOBIN M M3MEHYMBBIN B3TJISI HA MHUP.

eHe Hamo aymarh, YTO JIOAM C TICHUXUYECKUMH HapyHICHUSIMH OO0s3aTENbHO HYXKIAIOTCA B
JTOTIOTHUTEILHOU MOMOIIH U CIIEUATbHOM OOpallleHUH.

e O0parmaiiTech ¢ JIOJbMHU C MCUXUYECKHMMH HApYIICHUSIMH Kak ¢ JUYHOCTSAIMH. He HyXHO nenath
IPEXIEBPEMEHHBIX BBIBOJIOB HA OCHOBAHMM OIBITa OOLICHHS C JPYTMMH JIOJABMHU C Takou ke (opmoit
WHBAJIUIHOCTH.

e He ciiegyet aymarp, 4TO JIIOJIM C ICUXMYECKUMHU HapyLIICHUAMHU 0oJiee IPYTruX CKIOHHBI K HACHIIUIO.
Oto Mud. Ecnu Bl npyxentoOHbl, OHU OyIyT 4yBCTBOBAThH Ce0sl CIIOKOIHO.

e HeBepHo, 4TO J110AM C ICUXUYECKUMU HAPYIICHUSIMH UMEIOT MPOoOJIeMbl B TOHUMaHUU U HUXKE TI0
YPOBHIO HHTEIIEKTa, YeM OOJIBIIUHCTBO JIFOIEH.

e Eciii 4enoBeK, UMEIOIINN IICUXUYECKUE HAPYIICHUS, PACCTPOEH, CIIPOCUTE €ro CIOKOMHO, YTO BBI
MOYETe C/IeaTh, YTOOBI TOMOYb EMY.

e He roBopute pe3ko ¢ 4eIOBEKOM, UMEIOIIMM ICUXUYECKUE HApYLIEHUs, JaXKe €CIIM Y Bac €CTh IS
3TOT0 OCHOBAHMS.

Ilpasuna smuxema npu 006uieHUU ¢ UHBATUOOM, UCHBIMBIEAIOUWUM 3AMPYOHEHUS 8 Peull:

e He urnopupyiite nro1ei, KOTOPBIM TPYAHO TOBOPUTH, IOTOMY YTO ITOHSATh X — B BAalllUX HHTEpEcax.

¢ He nepeOuBaiiTe 1 HE OMPABIISIUTE YeTTOBEKA, KOTOPBIM UCIBITHIBACT TPYIHOCTH B peun. HaunHaiite
TOBOPUTH TOJIBKO TOTJa, KOT/1a YO€UTECh, YTO OH YK€ 3aKOHUYMUJ CBOIO MBICITb.

e He mnbITaliTech yCKOPUTH pasroBop. byapTe roToBBl K TOMY, YTO pPasroBOp C YEIOBEKOM C
3aTpyJHEHHOW pedblo 3ailMer y Bac Oojblne BpeMeHH. Eciau Bbl criemuTte, Jydile, W3BUHUBILIHUCH,
JIOTOBOPUTHCS 00 OOIICHNH B IPYTO€ BpEMsL.

e CMOTpHTE B JIUIIO COOECEHUKY, MOACPKUBANTE BU3yadbHbIN KOHTAaKT. OTmaiiTe 31Ol Oecenme Bce
Ballle BHUMAHHUE.

e He nymaiite, 4TO 3aTpyIHEHHUS B p€YM — IOKA3aTeb HU3KOTO YPOBHS MHTEIUIEKTA YEJIOBEKa.

¢ CrapaiiTech 3a1aBaTh BOIIPOCHL, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

e He nputBoOpsiiiTECh, €CJIU BbI HE TOHSJIU, YTO BaM ckazanu. He crecHsiiitech nepecripocuts. Ecnu Bam
CHOBa HE yJAJIOCh MOHATH, MOMPOCUTE MPOUZHECTH CIOBO B Ooyiee MEUIEHHOM TeMIIe, BO3MOXKHO, IO
OykBam.

¢ He 3a0bIBaiiTe, 4TO YeNOBEKY C HapYIIEHHOW peublo TOXKE HY)KHO BbICKa3zaThes. He mepebuBaiite ero
U He noaasiiiite. He Toponure ropopsmero.

e Eciu y Bac BOHHUKAIOT TPOOIJIEMBI B OOIIEHUH, CIIPOCUTE, HE XOUET JIM Balll COOECeTHUK UCIOJIb30BaTh
JIpyroi cnocod — Hamucarh, Hare4yaTarh.

B Hacrosmieil MHCTpYyKIMM TPHUBEICHBI Hanbosee OOIHMe TOJIOKEHUS ITHKETa TPH OOIICHHH C
WHBAJINIaMU, UMEIOIIIMMH Pa3IMYHbIC COIIMAIbHBIC OTPaHUYCHUS.
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